
A Helpful Call From TrueScripts May Be Coming Your Way

How to Recognize a Call From TrueScripts

If you receive a call from one of these numbers; it’s safe to answer. It’s the TrueScripts team 

reaching out to support you.

TrueScripts Phone Numbers:

• 812‑257‑1955

• 844‑257‑1955

Members outside the state of Indiana sometimes don’t recognize our number, so we want you to 
know these calls are legitimate and part of your benefit.

 

We’re Here for You

If you miss our call, feel free to call us back. Our Member Care Advocates are ready to help you 
get the medications you need, affordably and easily.

TrueScripts Member Care Team:

• Dedicated Support

• Real People

• Real Savings

Your pharmacy benefits include support from the TrueScripts Member Care Team. From time 
to time, one of our Member Care Advocates may reach out to you about your medications—
especially when we spot opportunities to help you:

• Save money on prescriptions

• Access lower‑cost alternatives

• Resolve pharmacy or coverage issues

• Ensure you receive your medication on time

These calls are always meant to help you, and our advocates will never ask for financial 
information beyond what’s needed to assist with your prescription benefits.

Member Outreach

We are Your Experts in Prescription Benefits


